1500 East Golf Road, Suite 420
Schaumburyg, IL 60173

CONTENT LIBRARY P830.283.0200 F 630.223.0201
HOME CENTERED CARE

| N S T | T U T E HCCInstitute.org

BUSINESS MODEL, VALUE, AND QUALITY

House Calls 101: An Introduction to Home-Based Primary Care
e Also available as an Online Course

Home-Based Primary Care = Value-Based Care

Surviving and Thriving in Dual Environments: Fee-for-Service and Value-Based Care

The Intersection of Home-Based Primary Care and Palliative Care
e Also available as an Online Course

Selecting the Best HBPC Model Based on Geography, Patient Population, and Practice Goals

Quality Metrics in HBPC

CLINICAL CARE

Patient Assessment and Cultural Competence

Clinical Conundrums: The Big 4 in Complex Patients with Multiple Co-morbidities

Infection Control in Home-Based Primary Care
e Also available as an Online Course

Medication Management for Frail, Elderly Patients
e Also available as an Online Course

Management of Advanced Dementia and Behavioral Disturbances in the Home
e Also available as an Online Course

Treatment of Patients with Behavioral Disorders and Psychiatric lliness in the Home

Prognostication and End-of-Life Issues

Assessing for Medical Decision- Making Capacity

Acute/Urgent Care

Enhance Your Confidence (and your Bottom Line!) by Adding Procedures to your Services for
Homebound Patients

Simulated House Calls: Managing the Longitudinal Care of Medically Complex, Home-Limited
Patients
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CODING, DOCUMENTATION, AND REIMBURSEMENT

Documentation and Coding for House Calls: The Basics
e Also available as an Online Course

Documentation and Coding for House Calls: Advanced Topics
e Also available as an Online Course

Hierarchical Condition Category (HCC) Coding for House Calls
e Also available as an Online Course

TECHNOLOGY, SAFETY, AND SELF-CARE

Technology Useful in Enhancing Home-Based Care and Productivity

Safety Strategies for House Call Providers
e Also available as an Online Course

Enhancing Productivity and Reach through Telemedicine
e Also available as an Online Course

Self-care and Boundaries

CARE COORDINATION AND CAREGIVER SUPPORT

Effective Care Transitions for Homebound Patients

Identifying and Connecting with Community Services

Caregiver Burden

PRACTICE OPERATIONS

Economics of HBPC and Budget Considerations

Geographic Scheduling and Productivity

Staffing, Operations, and Durable Medical Equipment

Improving Workflows: Front Office, Back Office, and What it Means for Staffing

Marketing Your House Calls Program

Optimizing the Daily Operations of House Call Programs
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STARTING A NEW PROGRAM

Getting Started: Key Considerations when Launching a House Call Program

Workforce Considerations in Home-Based Care

Legal Compliance for Home-Based Primary Care
e Also available as an Online Course

Building an Effective HBPC Team
e Also available as an Online Course

Contracting with Payers: Demonstrating Your Value
e Also available as an Online Course
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