
HCCIAssist™ AI Privacy Notice 

Effective Date: April 14th, 2025 

This notice gives you information on how Home Centered Care Institute (“HCCI,” “we,” 
“us,” “our”) protects your data in our use of HCCIAssist™, HCCI’s AI tool. This notice is 
supplementary to our Privacy Policy, which you can find here. 

HCCIAssist™ is an AI-driven chatbot tool which will answer user’s questions using 
information and resources provided solely by HCCIAssist™. HCCI will not input personal 
data into HCCIAssist™. 

The information provided by HCCIAssist™ is for informational and educational purposes 
only. The information provided by HCCIAssist™ is not medical advice and is not intended 
to be used to diagnose, cure, or treat any medical condition. Users should be mindful of 
what information they input into HCCIAssist™ and should not input personal data or 
personal health information into HCCIAssist™. Only HCCI processes data that is input 
through HCCIAssist™. HCCI is not liable for actions taken as a result of your use of 
HCCIAssist™. HCCI cannot guarantee the confidentiality of personal data or personal 
health information that you input into HCCIAssist™, and therefore, you agree to indemnify 
HCCI for any claim or action arising out of the use of personal data and/or personal health 
information (PHI) that arises as a result. 

This policy may change from time to time. HCCI will post any updates to this policy on its 
website. You should make sure to check HCCI’s website for any updates to this policy or 
the general Privacy Policy. 

https://www.hccinstitute.org/privacy/

