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Presenters

Dana Crosby

Vice President, Education and Practice Development 

Jeff Fraler

Director, Education

Your voice matters. Your leadership inspires. Your impact is lasting.
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Agenda

• Welcome

• Agenda

• Introductions

• Mission & Vision

• Home Centered Care Institute (HCCI)

• House Call Advisor Network (HCAN)

• Goals

• Benefits

• Contributions

• Commitments

• Next Steps

Your voice matters. Your leadership inspires. Your impact is lasting.
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Introductions

• Who You Are & What You Do in the World of House Calls

• What You’re Excited to Share and Contribute to as an Advisor

• What’s one moment — big or small — that reaffirmed your commitment to home-based 

medical care?

Your voice matters. Your leadership inspires. Your impact is lasting.



House Call Advisor Network: Mission & Vision
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Our Mission

Address the unmet need of over 5.9 million people in the U.S. who are 

homebound, home-limited, or living with serious illness and do not yet have 

access to best practice house call programs.

Our Vision

All those in need of house calls get them. Because the future of healthcare is in 

the home.

Your voice matters. Your leadership inspires. Your impact is lasting.
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House Call Advisor Network

The House Call Advisor Network (HCAN) is 

a dynamic community of leaders, clinicians, 

and changemakers dedicated to advancing 

home-based medical care. Powered by the 

Home Centered Care Institute (HCCI), HCAN 

brings together passionate experts who 

believe in the power of house calls to 

transform lives. Through education, 

mentorship, and collaboration, Advisors help 

shape the future of care—making it more 

personal, more accessible, and more impactful 

for the millions who need it most.

• HCCI and HCAN is a purpose-driven 

partnership

• Your contribution as an advisor is a powerful 

act of leadership and solidarity.

• You won’t just be lending your expertise—

you’ll be joining a movement

• A community of changemakers driving a 

national effort to ensure that every person 

who needs care at home can receive it.

Who We Are What We Are

Your voice matters. Your leadership inspires. Your impact is lasting.



8

Our Mission

To grow and strengthen house calls by connecting passionate experts who 

educate, mentor, and advocate for high-quality home-based care.

Our Vision

A future where every person who needs care at home gets it—delivered by 

skilled, supported professionals who believe in the power of house calls.

Your voice matters. Your leadership inspires. Your impact is lasting.
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House Call Advisor Network

Karen Abrashkin MD, FACP

Paul Chiang, MD

Thomas Cornwell, MD

Elizabeth Davis, MD

James Ellison, MD, MPH

Cheryl Fattibene, DNP, MSN, MPH, FNP-BC

Sandra Gomez, MD FAAHPM

Michael Helle, NRP/CCP/FP-C, MHA, MBA 

Odessa Hoinkis, MD

Michael Kingan DNP, AGPCNP-BC, CWOCN

Wendy Kraszewski MBA, LCSW

Linnea Nagel, MPAS PA-C

Ron Ordona, DNP, FNP-BC

Joy Poskozim, DDS, FSCD CDP

Laura Snider, DNP

Access HCCIntelligence  Community Profile For Details

Your voice matters. Your leadership inspires. Your impact is lasting.



House Call Advisor Network: Goals & Benefits
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Goals

• Advance Quality Education

Contribute to the development and delivery of  high-quality courses, webinars, and training to build 

clinical and operational expertise in home-based care. 

• Ensure Clinical Excellence

Help us maintain the highest standards of accuracy and relevance in our educational content. 

• Foster Collaboration and Mentorship

Support the next generation of HBPC professionals through shared knowledge and mentorship.

• Advocate for Expansion & Access of House Calls Nationwide

Contribute to a national movement that brings care to those who need it most—right where they live.

Your voice matters. Your leadership inspires. Your impact is lasting.
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Benefits

• Collaboration with leading subject matter experts in home-based medical care.

• Access to the HCCIntelligence  Community including:

• HCCIntelligence  Premier Resources Library

• Online Courses

• Webinars

• Discussion Forum

• HCCIAssist

• Mentorship opportunities

• Professional recognition:

• Badge for email signature and CVs

• Certificate of Appointment

• Stipends for assigned activities

Your voice matters. Your leadership inspires. Your impact is lasting.
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My Learning Hub
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HCCIntelligence  Community

HCAN members have access to a full HCCIntelligenceTM Community 

membership. 

• Unlimited Access to HCCIntelligence  Premier Resources 

• Online courses

• HCCIntelligence  Webinar Series

• Online Discussion Forum

• Ask HCCIAssist

Your voice matters. Your leadership inspires. Your impact is lasting.
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HCCIntelligence  Community

Your voice matters. Your leadership inspires. Your impact is lasting.
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Online Courses & HCCIntelligence Premier Resources

Your voice matters. Your leadership inspires. Your impact is lasting.
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Webinars

Your voice matters. Your leadership inspires. Your impact is lasting.

https://www.hccinstitute.org/live-webinars/
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Discussion Forum

Your voice matters. Your leadership inspires. Your impact is lasting.
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Discussion Forum: Update Profile

Your voice matters. Your leadership inspires. Your impact is lasting.

Go to Discussion Forum > Member > See All or Search By Name Edit Profile                 Add Profile Photo             Establish Connections

Select Name
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Your voice matters. Your leadership inspires. Your impact is lasting.

HCCIAssist TM



House Call Advisor Network: Contributions & 
Commitments
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Contributions

• Assist in the development of online courses and educational materials to 

strengthen house calls.

• Present at conferences and live training events, and lead webinars on 

timely topics in home-based medical care.

• Co-publish case studies and research findings.

• Mentor clinicians and operations staff launching or expanding house call 

services.

• Engage with fellow experts and stakeholders to foster collaboration and 

innovation.

• Provide insights to help shape healthcare policy and transformation.

Your voice matters. Your leadership inspires. Your impact is lasting.
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Commitments

• Provide subject matter expertise in the development and/or delivery of education, 

training, resources, and consultation services (stipends available).

• Attend quarterly HCAN virtual meetings to collaborate on timely topics impacting 

HBPC.

• Actively participate in the HCCIntelligence  Community Discussion Forum. This 

includes, but is not limited to, starting and/or replying to a discussion at least 4 times 

per month in the Advisor’s area of expertise

• Participate in a “Spotlight on House Call Advisor Network Expert” feature for HCCI 

communications.

• Exemplify leadership in house calls and advocate for HCCI and home-based medical 

care in your professional and community engagements.

Your voice matters. Your leadership inspires. Your impact is lasting.



House Call Advisor Network: Next Steps



25

2025 Q3 & Q4 – Key Topics

• Caregiver Support and Training

• Online Course Development & HCCIntelligence Premier Resource Development

• Staffing & Retention

• Online Course Development & HCCIntelligence Premier Resource Development

• Value-Based Care: Patient Care, Quality Metrics & Revenue Cycle Management

• Payment Reform

• G2211(add-on to G221)

• Alternative Payment Models (APMs)

• ACO Reach

• 2026 Medicare Physician Fee Schedule (MPFS) Changes

• Policy Reform

Your voice matters. Your leadership inspires. Your impact is lasting.
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Next Steps

• Submit Bio and Headshot

• professional biography (100-150 words) and a 

professional headshot

• HCCI Learning Hub Account creation

• Checkout the HCCIntelligence  Community

• Update your Profile

• Start connecting, collaborating & contributing

• Add the HCAN logo to your signature, LinkedIn, 

CV 

• Let Us Know Your Passion

• Where do you see yourself making the most 

impact as an Advisor; including areas of 

expertise, developing mentorship program, 

influencing payment & policy reform, advocating 

for HCCI & house calls.

Dana Crosby
Vice President, Education and Practice Development

Home Centered Care Institute
1900 East Golf Road, Suite 950
Schaumburg, IL 60173

Office:  630-283-9200
Direct:  630-283-9247
Mobile: 815-900-6466
Email:  DCrosby@HCCInstitute.org
Book time on my Calendar

Your voice matters. Your leadership inspires. Your impact is lasting.

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hccinstitute.org%2F&data=05%7C01%7C%7C04d9349a2902469332b708da80a35ca7%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637963736370981152%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OJTHTk3%2BNK3hkx3zac6ssAv%2Ba7GYbrYVVwmi4F9F7TA%3D&reserved=0
mailto:DCrosby@HCCInstitute.org
https://hccinstitute-my.sharepoint.com/personal/dcrosby_hccinstitute_org/Documents/Desktop/calendly.com/dcrosby-hcci/30min


Q/A



©2025 Home Centered Care Institute.  All rights reserved.
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